TOANQUOC.VN

GIA TOT NHAT - UY TiN NHAT - PONG GIA TOAN QUOC

CONG TY TNHH DRUGY

Ma s6 thué: 0315668665

Dia chi: 28 Cay Cam, Phuong Binh Hung Hoa B, Quan Binh Tan, Thanh phé H5 Chi Minh

Pai dién phap luat: Nguyén Ngoc Linh
Hotline: 036.756.4004
Email: drugy.corp@gmail.com

QUY PINH PONG GOI

GOl VAN CHUYEN

G6i van chuyén
G6i van chuyén toan qudc toi
da 15 KG (kich thudc téi da
45cm x 40cm x 30cm)

QUY PINH PONG GOI
(kich thué6c t6i da 45¢m x
40cm x 30cm). Dai < 50cm,
rong < 40cm, cao < 35cm.

QUY PINH

Hang sé bi tra vé néu
vi pham quy dinh dong
g0i. Quy khach s& phai
chiu phi guri di + Phi tra
hang(Phi tra hang bang 2
phi gui di).

Goi van chuyén toan qudc
t6i da 0.5 KG (kich thude
to1 da 25¢m x 15¢m x 10cm

)

G6i van chuyén toan qubc
t6i da 1 KG (kich thudc tdi
da 25c¢cm x 20cm x 10cm )

G6i van chuyén toan qubc
t6i da 2 KG (kich thudc tdi
da 30cm x 20cm x 15¢m )

Goi van chuyén toan qudc
t6i da 3 KG (kich thudc t6i
da 35cm x 25¢m x 15c¢m )

kich thudc quy doi tbi da =
(Dai x Rong x Cao) / 5000.

Vidu: goi 1kg c6 kich thude
quy doi toi da la =
25x20x10/5000 = 1kg.

Hang sé bi tra vé néu
vi pham quy dinh dong
g0i. Quy khach sé& phai
chiu phi gt di + Phi tra
hang(Phi tra hang bang %
phi gui di).

QUY DINH CHUNG

1. Hang héa cim giri

e Céac chat ma ty va chét kich thich than kinh.
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e Vi khi dan dugc, trang thiét bi ky thuat quan sy

e Vi khi thé so nhu dao, kiém, gido, mac, ludi 1€, dao, ma tau, qua dam, qua chuy, cung,
no ...

e (Cac loai van hoa phém ddi truy, phan dong, 4n phém, tai liéu nham pha hoai trat ty cong
cong chéng lai Nha nude Cong hoa Xa hoi Chu nghia Viét Nam.

e Vathodc chit d& nd,dé chay va cac chat gay nguy hiém hodc 1am mat vé sinh, gay 6
nhiém moi truong.

e Céc loai vat pham hang héa ma nha nudc cim luu théng, cAm kinh doanh, cam xuét

khéu, nhap khéu.

Sinh vat séng, thuc phém yéu cau bao quan.

Vit phém, 4n phém, hang héa cAm nhép vao nudc nhan.

Tién Viét Nam, nudc ngoai va cac gidy to ¢ gia tri nhu tién, gidy to khong thé cép lai.

Céc loai kim khi quy (vang, bac, bach kim...), cac loai d4 qui hay cac san pham khéc

dugc ché bién tir kim khi qui, d4 qui.

2. Quy dinh vé hang héa vén chuyén duwong by Cac hang hoa thudc dién cAm van chuyén
bay s€ dwgc chuyén phat duwong bg, gom:

e Céac san pham ghi tén bang tiéng anh, tén san pham khong rd rang

e Pin, sac du phong va cac san pham tuong tu

e Trang stic, hang dién tur vacac hang hoa gia tri cao (di¢n thoai, laptop,..)

e Nudc hoa, my pham dang xit, chét 16ng, chat bot.

o Sita bot, sira nudc,cac chat téy rira, bot an dam.

e Khi lam lanh, hop chit oxy hitu co, oxy hoa, chit c6 nguy co phong xa, cé tinh doc, an

mon, tr tinh,...
e Mot sb hang hoa khac theo quy dinh hang khong.

3. Quy dinh dong géi va bao quan hang hoa

e TOANQUOC.VN chi nhan hang hoa da dugc dong goi, bao quan tir phia ngudi ban .
TOANQUOC.VN s& giao hang nguyén dai nguyén kién, khong ddng kiém hang hoa.
TOANQUOC.VN tir chéi bdi thuong voi hang hoa hong hoc do 16i tir phia ngudi giri
(dong goi khong dam bao gay vd hong hang hoa,...).

e TOANQUOC.VN tir chdi bdi thuong véi hang hoa hong do dic tinh tu nhién san pham
(dé nong chays,...).
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4. Quy dinh mién trir trach nhi¢ém dén bu, boi thwong

e Hang hoa da dugc giao dung thoa thuan.

e Hang héa bi hu hai, mat mat do 16i cua bén gui hang.

e Bicoquan nha nude c¢6 tham quyén tich thu hodc tiéu hiy do ndi dung ben trong vi pham
cac qui dinh cAm gui cia phap luat hodc do khong xac mmh duoc ngudn goc, xuat x.

e Nguoi giri khong cung cap day du thong tin cac gidy to can thiét phuc vu cho viée giao
hang dan dén cac thiét hai nhu hang hoa hu hong do dé 1au, bi phat vi pham, bi tich thu
hang hoa.

Chu y: Hang hoa can c6 gidy to chirng minh ngudn gdc, xuét xtr hodc hoa don VAT di kém. Néu
khong, TOANQUOC.VN khong chiu trach nhiém trong truong hop hang héa bi Quan ly thi
truong va cac co quan chure nang thu gitr theo quy dinh cua phap luat.
5. Quy dinh chung
e Trong mdt s6 diéu kién thoi tiét, khach quan (mua bao, 1 lut,...), hang hoa co thé duoc
giao tré so véi thoi gian dy kién.
e TOANQUOC.VN nhan véan chuyén hang hoa c6 khdi lwong tdi da 1a 20kg/kién hang,
kich thuéc mdi chiéu khong qua 60cm.
e Thoi gian lam viéc tir thir 2 dén thir CN (tir 8h sang dén 23h t6i hang ngay).
e Tét ci cac van d¢ lién quan dén giao hang, xir Iy sy ¢6 phat sinh, quy khach vui 1ong
Chat/Gui yéu cAu online trén App hodc Website, tat ca cac khiéu nai s& duoc bd phan
CSKH cia TOANQUOC.VN tiép nhan va xtr Iy.
e Thoi han khiéu nai: Trong vong 3 ngay ké tir khi giao hodc tra hang thanh cong.

THOI GIAN NHAN HANG

Thaoi gian tao don hang Thoi gian shipper qua liy hang
Don hang ngi thanh tao trudc 13h Lay hang trong ngay
Pon hang ngoai thanh tao trudc 10h séng Lay hang trong ngay
Céc don hang tao sau 13h Lay hang trong ngay ké tiép
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THOI GIAN GIAO HANG

Khu vue Thoi gian giao hang

Noi thanh HCM, Ha Noi 1-2 ngay
Lién tinh khu vic Bic, Trung, Nam 2-3 ngay
Lién tinh Nam B¢ - Trung B 3-4 ngay
TP HCM - Ha Noi 2-3 ngay
TP HCM - Céc tinh phia Bic 3-4 ngay
Céc tinh Bién Gidi1, Xa x061, héo lanh 4-7 ngay

GIA DICH VU GIA TANG

1. Dich vu thu tién ho:

e Mién phi thu ho tién mit.

e Bao hiém mat mat t6i da 3000.000/ kién hang. (Ba triéu dong/1 kién hang)

e TOANQUOC chi hd trg kién hang c6 gia tri dudi 20.000.000 vnd(Hai muoi triéu dong).

Doi soat va tra tién khach hang thir 2/4/6 hang tuan, hofic khi don hang da hoan tat tuy theo
yéu cau cua quy khéch, chung t6i s€ linh dong trong van dé nay.

2. Tra hang

e Hang bi tra lai do nguoi nhan tir chbi nhan hang.

e Hang c6 ging giao 3 1an, nhung khong lién lac duoc nguoi nhan.

Hang bj tra lai ttc 1a chung t6i da c6 gang lién lac va giao lai 3 1an cho nguoi nhan, nhung

khong thanh cong, nghia 14 chiing t6i d& hoan thanh cam két giao hang va co ging dé giao

hang, trong trudng hop nay ngudi giri s& chiu chi phi van chuyén di cia don hang + 50% phi

van chuyén luot tro lai (Phi tra hang = Phi guri hang lugt di + phi giri vé).

Vi du:

Phi chuyén hang = 60.000 vnd

Thi:

Phi van chuyén khi hang bi tra vé = Phi chuyén di + Phi giri vé = 60.000 + ¥ *(60.000) =

90.000 vnd

(Trong thoi gian khuyén mai — “Phi guri vé s& dugc mién phi®).

3. Thong bao tinh trang don hang

e Thong béo vé ung dung mobile app (Apple Store, CH Play — iOS va Android)
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e Thong bao qua email.
e Don hang sé dugc cap nhat trang thai lién tuc.

4. Bao hiém

e Bao hiém mat mat toi da 3000.000 vnd/ 1 kién hang (mién phi bao hiém)

e Truong hop don hang gia tri > 3000.000 (Khach hang nén ding ky mua bao hiém hang
hoa dé duogc bdi thuong 100% gia tri hang hoa, phi bao hiém 1a 1% gia tri khai gia hang
hod).

e Khach hang cin co gidy to chimg minh gia tri hang hoa dé TOANQUOC.VN c6 thé xac
nhan gia tri ciia hang hoa dé bdi thuong thoa dang, trong tru’orng hop khach hang khong
chtrng minh dugc gié tri hang hoa, chung t6i s& bdi thudng 4 1an phi van chuyén.
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